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ACT Document Number: ACT AS3248S 10GE Multiservice Switch Installation Manual
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Copyright © 2024 Ascent Communication Technology Limited.

All rights reserved. Reproduction in any manner whatsoever without the express written permission of Ascent

Communication Technology is strictly forbidden.

This document is produced to assist professional and properly trained personnel with installation and maintenance issues
for the product. The capabilities, system requirements and/or compatibility with third-party products described herein are

subject to change without notice.

For more information, contact ACT: support@ascentcomtec.com

Revision History

Revision Date Reason for Change
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B 08/05/2024 Initial Release
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Disclaimer

c Products beyond the warranty period, man-made damage, damage caused by natural disasters
(such as lightning, rain soaking) are not included in the free warranty. Our company provides paid
Caution  maintenance services.

A Other devices failures caused by improper operation are not within the after-sales services of this

. roduct.
Caution P

A Installation tools are not provided with the device, and needs to be prepared separately.
Caution

When the lifetime of our products ends, please handle them according to national laws and
regulations, or send these products to our company for collective processing.

Caution

Copyright Notice

Without the written consent of our company, no entity or individual may excerpt, copy, modify any part or all of the
content of this manual, and may not disseminate it in any manner.

Trademark Notice
In this manual and the products described within, any trademarks, product names, service names, and company names

that are not owned by our company are the property of their respective owners.

Disclaimer of Warranty

Our company does not provide any express or implied warranties for the content of this manual. To the extent permitted
by law, our company shall not be liable for any special, consequential, incidental, indirect, or punitive damages arising
from the use of the content in this manual, nor shall it be liable for any loss of data, profits, or goodwill.

Please note: If there are any modifications to the content in this manual, no separate notifications will be provided.
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1. Appearance

[~]

No. Name Description

1 SFP GE SFP port

2 SFP+ 10G Ethernet SFP+ port
When the device starts normally, the

3 SYS -
indicator flashes.

4 PWR }Nh.en thg device is powered on, the
indicator is on.

5 CLI CLI port

No. Name Description

1 Grounding Column The grounding must be fine.

2 Hot-swappable AC Power Supply Input voltage: AC100 to 240V

3 Hot-swappable AC Power Supply Input voltage: AC100 to 240V

No. Name Description

1 Grounding Column The grounding must be fine.

2 Hot-swappable DC Power Supply  Input voltage: DC36 to 72V

3 Hot-swappable DC Power Supply  Input voltage: DC36 to 72V

4 PWR }Nh.en thg device is powered on, the
indicator is on.

5 CLI CLI port
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2. Characteristic Parameters

No. Name Description
1 Standard Configuration 48 GE SFP ports
6 10GE SFP+ ports
1 CLI port
2 Dimensions (WxDxH) 442.5*350%44.6mm
3 Net Weight 5.6KG
4 Working Temperature/Humidity 0°C to 45°C, 5% to 95% (non-condensing)
5 Storage Temperature/Humidity -40°C to 85°C, 5% to 95% (non-condensing)
6 Maximum Power 89.8W

Note: Testing for single AC power supply.
7 No-load Power 41.8W

Note: Testing for single AC power supply.
8 Input Voltage AC100 to 240V

3. Accessory

Power cable x1 Console cable x1 Rack-mount bracket x2

Q0 §E€¥€
QO eee

Rubber pad x4 Some screws

4. Indicator description

No. Name Description

1 Link/ACT Link/ACT indicator of GE SFP and 10GE SFP+
ports: when there is data transmission, the
indicator flashes.

Power indicator: when the device is powered
on, the indicator is on.

System indicator: when the system starts well,
the indicator flickers.

2 PWR

3 SYS
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5. Safety Advice

Take anti-static measures. During installation, the device should be powered off.

Make sure the input voltage is within the input voltage range indicated on the power adapter/device.
Keep devices running in a cooling and ventilated environment.

Do not open or disassemble the casing of the device.

When cleaning the device, please cut off the power supply, and do not use any liquid to wipe the device.
Keep the device away from electric lines of force, lamps and power grids.
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6. Installation Flow

Start to install the
device

{

Installation
preparation

Install the device to the
specified location

|

Connect cables

|

Check the installation

|

Power on the device

CFinish the installation)

7. Installing Method

Desktop Installation

A Do not put things weighing 4.5 kg or over 4.5 kg on the top of the device.
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8. Cabinet Installation

]
Nl

L

A Check whether the rack-mount brackets are firmly fixed to the chassis.
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AC Power Installation DC Power Installation

-

\_ S W

Before disconnecting the ground line, please make sure that all power sources have been
disconnected.

9. Port Connection

Ethemst 10/100 BaseT /7
port (R-45) B

10/1008aseT cable

10. Device Configuration

Configure CLI port
Step 1: Connect the PC and the CLI port of device through the console cable.

Step 2: Run the HyperTerminal software on the computer, create a new connection, and set the
communication parameters: rate of 9600bps, eight data bits, one stop bits, no parity check and no
traffic control.

11. Q&A

The device's system indicator and power indicator are off.
Troubleshooting steps
1. Check whether the power on-off of the device is turned on.
2.  Check whether the power cable is connected firmly.

3.  Check whether the power module is faulty.
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4. Check whether the pluggable power module is faulty: replace it with another normal
pluggable power module. If the device can be powered on normally, it can be confirmed that
the pluggable power module of the device is faulty.

5. Check whether the external power adapter is faulty: replace it with another normal external
power adapter. If the device can be powered on normally, it can be confirmed that the
external adapter of the device is faulty.

6. After confirming the above 5 steps, if the device still cannot be powered on normally, please
contact us.
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Ascent Communication Technology Ltd

AUSTRALIA

140 William Street, Melbourne
Victoria 3000, AUSTRALIA
Phone: +61-3-8691 2902

CHINA

Unit 1933, 600 Luban Road
200023, Shanghai, CHINA
Phone: +86-21-60232616

EUROPE
Pfarrer-Bensheimer-Strasse 7a
55129 Mainz, GERMANY
Phone: +49 (0) 6136 926 3246

WEB: www.ascentcomtec.com

Hong Kong SAR

Unit 9, 12 Floor, Wing Tuck Commercial Centre
177 Wing Lok Street, Sheung Wan, Hong Kong SAR
Phone: +852-2851 4722

USA

2710 Thomes Ave
Cheyenne, WY 82001, USA
Phone: + 1 203 350 9822

VIETNAM

11th Floor, Hoa Binh Office Tower

106 Hoang Quoc Viet Street, Nghia Do Ward
Cau Giay District, Hanoi 10649, VIETNAM
Phone: +84-24-37955917

EMAIL: sales@ascentcomtec.com

Specifications and product availability are subject to change without notice.

Copyright © 2024 Ascent Communication Technology Limited. All rights reserved
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